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(Boston City Hall, Room 803)
EELIEE ¢ (617)-635-2980

4l : www.cityofboston.gov/newbostonians

Fol LAY R 2117/ Thomas M. Menino
aal > HEMNEEMR T RN E SR fE
SEEARENEAREM - LA ~ &K%
[EYs &=t A

IRAT TR AR b s LU Y EDRY

© LT Fof% B R s AR Ayt g iR s -
ORI AMEFREATIREER -
O/ MONBEERI{H H 1% R & s -

@ E TS CHE(ESL)RIZE ISR 2N R AGEE -
@ ) F AT TR AV A EE AV R -

BEATE F R LA S e YT 2
Bl LTI R - DUEMA ARy E B R
¥« SRS ELDERSE PIIEEET
HENEREES - £ - EEESHZT >
TR TR B AT Y SR A R A
KRS « ARSI S BYE A i iR - 5F
S A IE R H YL SESES -

B E BN ST - WA G
1 AR R ELATT IR BRIy an - 55—
VU Z AT R A S S (s PEREE A -



E \ﬁ<

R % H B B
8

HHEEMEEHET 4
HERT 5
HRMEEET 5
AR 17 B AR R 5 6
AU/ N AR S 7
HARR S 7
KE T 9
FREBRENE ~ 5F o s AT 25 10
THE A 11
R A% 11
AE R 13
EE - L BREACTRHEE ARE 15
INILER AR 16
HEARFENARSHE 17
NI R 18
dffy ~ BRI R EE) 19
FREE T B i S 20
R AT PR AT IR A% O 20
T T ER PRI A A 21
JETI Ty EE A TR 27

Boston City Hall
One City Hall Square
Boston, MA 02201
(617)-635-4000
4gh - www.citvofboston.gov

355 EC AT R TR s BRI AR B«
TR T L E S M T B R R - T R ] LAS 2
Ay IREEhETE] ~ 6 H e &k -

gt - www.citvofboston.gov/subscribe




KL UH TR B
HEHGEEMEHEEF

HMEMEE
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(Rental Housing Resource Center)

BEEESETE ¢ (617)-635-4200
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(Mayor’s 24-Hours Constituent Services)
BEEEIRHE ¢ (617)-635-4500
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(Boston Housing Authority)
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(Fair Housing Commission)
FBELYRAE 1 (617)-635-4408
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(Emergency Shelter Commission)
EEEEYELE 1 (617)-635-4507

© R R o T i A S B LA R -
© HMTFEaYME -



EEEF

BELEER T L

(Boston Home Center)

EEEYENE ¢ (617)-635-4663
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(Inspectional Services Department)
TEELHRAE ¢ (617-635-5300)
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(Boston Home Center)

EEEEYERE © (617)-635-4663
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(Assessing Department)
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Taxpayer Referral & Assistance Center (TRAC)
BEEhIRAE © (617)-635-4287
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(Collector’s Office) ZEE576E:(617)-635-4131
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507 (617)-635-3783.
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(Assessing Department—Personal Property Unit)
LA  (617)-635-1165.
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MR THO/NREEREE
(Mayor’s 24-Hours Constituent Services)
BEELYRNE ¢ (617)-635-4500.
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EHE B ¥ & B 45 (Animal Control)
EELIENE & (617)-635-5348.
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(Public Works Department)
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© FLETAEERIR R R -
i 4= % (Sanitation)
EEERBENE © (617)-635-7573

© R UETE Y E R R
B YZ & (Recycling)
TEEEYENE © (617)-635-4959

© R CHTTAMENEE -
B & %8  (Street Lighting)
BEEYEE © (617)-635-7500.

© Bl LHETYUREGE K EEATTIEE -
EEEEYERE ¢ (617)-635-7555.
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(Parks & Recreation Department)
EELYENE & (617)-635-4505 B (617)-635-PARK/635-7275
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BLHBEKBRERS KEEZERESY
{Boston Water & Sewer Commission (BTD)}

ik 980 Harrison Avenue, Boston, MA 02119

491k © www.bwsc.org

MR R = /N £ R EF R RS ERFT -
EELYRNE | (617)-989-7000
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{Boston Transportation Department (BTD)}
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© BONLEMNIEAER SR TN ET
B TR -
SEENE (617)-635-4410

© R ERET EHRLE R T gtk HY Sl e e
KT T A R A -
TN (617)-635-3900



&

1% B B B # R
FHBEERBER

(Office of Business Development)
EELHRME © (617)-635-3880
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HEBRBRER
(Office of Business Development)

EELIENE & (617)-635-3880
BT UNE BTN LW AN R TS AR &
11208 « TER LRI » UM AES T TRElT
© BETNEETNNELEEA—HTE - ARIE®
PESE S ECEE « ML nIAE T S A R R T -
T & B0 ¥ I/ B (City Clerk’s Office)
TEERYETE 1 (617)-635-4601
© ROV SRS OIS - I TR EE
JFEREBEALEE: - A - S LR R ~
A ERED s ESRIE A AT BV B e -
FER —FB4H B (617)-635-
5306
(Inspectional Services — Building Division)
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© WA TECEHIFER A R i~ 78 aine
AR ¢ REAELUT ISP TR SR AT 58
@%ﬁ R e S S A T R
FHE FER-BAREHE

Inspectional Services-Health Inspection Division
TEELHRHE @ (617)-635-5326

© HHERLEET > BRGSO LIRS
R - SRR DA T BT A
J - 1H R B f§ (Boston Licensing Board)
BEEESETE ¢ (617)-635-4170

©  HIEEAER T B A BRI Bl NIRRT
SHEE  (617)-635-4911
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(Assessing Department - Personal Property Unit)

BEELYRNE © (617)-635-1165

DEEE L E LB DB ETFE
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(Small & Local Business Enterprise Office)

EELYENE & (817)-635-4084
W&V BEE SUE LB TR IIT3E - TR B
ST ELHE - R P S EESR -

BN OEE R B - BF W] BF M1 EF i B ST
DR 28y FR e 8 T & AT s AR A B0 44 B
(CANERZERERRE - SEARIENLEL “KEmE" )
WA THIER » sEELLUT & TSR rhes
© ETRUE - SEECETEHE - SEEE
=F it BR (Registry) EEESEHE © (617)-635-4175
© THIFNFEENS - HEEE - e hErE
Fles - BEAE > EERSEE  EEE
i~ BELA(E ~ NI~ SR E A B AR -
SEEEE E #5 B (Police Department)
EELIENE & (617)-343-4425
© EFFHRSETEEEE)  BEEHS G
SHECE T N & EC B 2 R (City Clerk’s
Office)
EEEESERE © (617)-635-4601
© AEMFABPETES) - FEFEI A -
HHEABE RAKESG MR
(Parks & Recreation Department)
EEEEYELE © (617)-635-4505
© TEfErEf T E KT FE SR
AR LR A
(Boston Transportation Department /BTD)
EEEESERE © (617)-635-4675
© HBHEREME  FHEHYEHRE
(Animal Control) FEiEHUT : (617)-635-5348
©  HHIWNIBURT 55 HH Y S A S A R B - T i
R HEERM N R E R KR
(Massachusetts Registry of Motor Vehicles)
EERYENE © (617)-351-4500
© AER/KITTEESY - IR AR AT 2 L -
HHEMINE A K AER
Massachusetts Department of Wildlife &Fisheries
EEEESELE © (617)-626-1590
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(Consumer Affairs & Licensing)
EELYENE & (617)-635-3834

© RERGTEIEE « R SES R # E
B RA A VIR - AR
HEBEEEBRBERXK

(Consumer Affairs & Licensing)
EELYENE & (617)-635-3834

© IREREE IR L AT B $ /MY R B S L
BRI S « fRAJEER
I% I8 B (Environment Department)
BEELYRNE ¢ (617)-635-3850

© IREEEHREENIFEESRE A 25 -
IRATEL R
EER -®wEE
(Inspectional Services — Weights and Measures)
EELIENE & (617)-635-1010
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BFLTHEBVLERFERE F O 2N LETR
KIVE TR K ER G - s e s =T — 7ot
—{EEE - SRS EE T O A R Y EE)
Lo BT ER T IESIS HEENE R U E
B -

{Boston Centers for Youth & Families (BCYF)}
TEELTEHE © (617)-635-4920

4tk - www.citvofboston.gov/bevf

4 52 R B
LB OIME R A i 1B RHYER R S sRER B AR TS -
WELEEANE R - 552U © (617)-635-4920 x 2315

WL LR R E L) IR &R SEEEE LTS
EAR® -RBHE

(Parents United for Child Care)

EEELTEHG ¢ (617)-426-8288 X,

ABCD oy % £ W+ 5 @
(ABCD’s Childcare Choices of Boston)

TEEESENE 1 (617)-348-6272
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“EREgg"  “Camp Joy” Ei%HOH BRI EN
SLEERIER A ma Y « HASEA

“f1 ¢ 2 K &t 8" “Peace Fellow Program”

“SH/EFE Y %I “Teen Leaders in
Actions” “49N Btk T EF #0”  “Streetworker

Program”

F—EttEd O EITA — L T/E A BRMEEZENE
—(EFDFIEERIGTE] - AREIEHTE - FEEEDL T -
& /b &£ R % &t # (BCYF - Youth Service Program)
EELGRAE : (617)-635-4920 x 2215

B EEE

OHW R EF/VEELE (Mayor’s YOUTHLINE)
WERIREE ¢ (617)-635-2240 =, (617)-635-KIDS
HEHGEEAFT IV - FE - HERAABNFELES
Mee « FEEGERE 40T - FF) - BF - B -
WRAEE ~ AR~ AR ARG B s R
BgnikE EsEN— 2 AR+ 2R e 6 -
(EEFEARE A Bl T REE) -
483k © www.BostonYouthZone.com

O - H 5 B 8 (BOSTONavigator)
484F:www.Bostonavigator
s LI TRV R BRI E IR R
HET/URAIE VAR - et S ERER T A -

OF THBVERRERE + 0O
[ Boston Centers for Youth & Families(BCYF)]
EEESETE ¢ (617)-635-4920
484k © www.cityofboston.gov/beyf
L AVEL B o Ry dMNETL TR AR 2EAT - i fTE A
FAZH L - B EENnERELE -

O THBFILEBHESS
(The Boston Youth Fund / BCYF)
EEESELE 1 (617)-635-4202
EESE AT AHE TR IE LS/ DR RZHEE]
HAtE - A E AR Ry H e & A EH AR
F - (2R “f EAT B (Hopeline)” THRA: HYHIES
A) - B EH/ DG E By E B AT ERE S T
BN ~ R A HAt R R LA -
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BLTHEISERRERBE R LK ESE
Boston Centers for Youth & Families Recreation Div.
FEAR B — 25 ZRERPERETE] - Rl ZECUAY & T AR
ELEE ~ O UL I EE R - 4IRS PREL - &
BEERE E 0 - AERE EGEEPEAIEEEE - A0 bkl
HOLN R RIS R (REEVSESE) - GIORLT

© EEHFEKEE) -

© /DERIERYING ~ BB FIEAMESE) -

© FEEMLEMFE R ES) -

M L WH /> 17 1B F 8E (Boston Public Library)
EEEYERE 1 (617)-536-5400 4g4E © www.bpl.org
AT AT B EZ e E R AR EE) > FIOLLT ¢
© 4h5aRIERRT Sl B R -
© $BEFNEREFEARN “REEEH EF -
© HHSBUKESE - HEEYEE - BIEEFIE
EYIEEHITIOAS S -

N B R R B 15 #h B (Parks & Recreation
Department)

BEELYRIE ¢ (617)-635-4505
© BTHsHEEEEEAENEMEN - 88
) N R IREE JEE) -
© BMTMHAEFHEAENER -
© HETHEEEtESEBRTESLESERNE
g -

HE R
A # B

BETHEEILERXERE T L

[ Boston Centers for Youth & Families (BCYF)]
TEELTEHE © (617)-635-4920 x 2540
Pt H M BRIR S A R4 R B e B S R B &, -
AR B R A BT e G - S5 30 LB
AR T HBAV RN A T E LR A FCRE SRR A
BT IRIE LRI TRV EDR - SEEL L4 - EREESR
(617)-635-4920x2202

AP - N i

{English for Speakers of Other Languages (ESOL)}
EEEEYEE © (617)-635-4920 x 2202

AN &S [B] B R A B E R A B A SEE R SR DL BT
IRIEES T VIR o BH ARG SEEADLE R4 -

BANBELHEERE

O FERETETEEREETL HEISGERESET
[EE & ATELE - IR T FR ) > SAEE
oL iE AW ERE  (Office of New

Bostonians)
TEEEYERE 1 (617)-635-2980
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O R N R E AR R E AT o -
FUHERTHEBEILERRERB $ O
(Boston Centers for youth & Families)

TEELUREE © (617)-635-4920

O W T FEAMFESEE AR > FRE
TENREHERTCERBFRER
(Mayor’s Office of Jobs & Community)
BEELYRNE ¢ (617)-918-5200

O B T R/ES MR EEAR LGB A THE
MR B SLah G ah/ N > SRR
KEWEAITEEERABE#ET O
(Boston Public Library Dudley Literacy Center)
TEELRHE ¢ (617)-859-2446
49tk © www.bpl.org bpl.org/branches/dudleylre.htm

FELE/RLEINTLER
BT AT B AR TR L B S e 3

% -
TR/ N oy B =21 » R AT SRRy B2 I g
PR BT S E N e ER A BRI A B L e - I
SHFIRAELEE » PRS2 EEANRS T LER RE
B H R H 0y (Parent Information Center), (PIC)
BEEMAT

© W& - EEHIEHS © (617)-635-8015
g fE /A E(Hyde Park); )21 (Mattapan);
% i +-FT(Dorchester)F1 B35+ 1E(South Boston)
© PHE - EEEIEES ¢ (617)-635-8040
PE & - {RA](West Roxbury); % Jitr 35 (Roslindale);
Sk (Jamaica Plain); J& - {#F(Roxbury)
© dJb & - EEEIE - (617)-635-9010
] -1/ 18 i ( Allston/Brighton); & & (Back Bay)
Zwr [ |(Mission Hill); ZHE#T$E(Charlestown);
FE U (South End); B 7 +-1iE(East Boston);
#FEIE (Chinatown); T I (Downtown).
© - F AT I G ST
DU I — B
© WETHEZT D2EREFE ARG SRS L2
EA MR - GEEE (617)-635-9530

FI X ERE

IR T RS RSB T4E AT LA 25
B o BRIOR (GED) LUl — (28145
"RIRFZAR” (City Roots) I ST LIRIEI )
GRIREN © AECRLAT LR IR

W B R FE RS L

{Boston Centers for Youth & Families (BCYF)}
BEELYRE | (617)-635-5216
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© WETEFETMRMAEEER - %@ - 518 - 5t
% LESH) - SR TR EFEZE R
EHE EE E K S (Elderly Commission)
WEESERE ¢ (617)-635-4366

© WEITHAEEYERRER - EFERE
RN KW B O
(Taxpayer Referral & Assistance Center/TRAC)
EELREE ¢ (617)-635-4287

© WMEBEREFRE  FEEEMUT -
E%E-BEHRBE4E

(Police Department-Bureau of Field Services)
LEEYEE © (617)-343-4300 = 911

I AT LR N IBURF Y — PO/ N EAR BB S ¢
MIZEFEERR

(Statewide Elder Abuse Hotline)

BELYRAE ¢ 1.800.922.2275

"L RE
2R R 4099 52 i 7 0 P R B 2RI 2 s R R
FHEN TEHT R ZLRB X

(Boston Women’s Commission)
TEELYERE © (617)-635-3138

BREAMLKRE
WA TREREAML > DUT RIS A LS IRED
HEE R RBE

(Commission for Persons with Disabilities)
TEELSHRAE ¢ (617)-635-3682
WA HZE T - JTA L EERFImRes
© WETEALES - BEHE - KENEERS
FEIAPHIRH -
© BT ERRERN S FEAEEAT RIS L
FlEHEE NS RIEETE
© WA HEEEGEAAYEN IR A G A

ik &R -
B ENRE
© AT RERERT LISEIEEEF - S52E
BHEAEBNA

(Veterans’ Services Commission)
FEEESRHS ¢ (617)-635-3026

© WEATHESMEBEHEAMERRRER
FECRE NG S - 8 R

(Taxpayer Referral & Assistance Center/TRAC)
FEEEYEE 1 (617)-635-4287
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BERE
TIFAYA B B BB ROt a1 R R e ma & -

2E R S
EME

R B REAG
(Mayor’s Health Line)

BT IR LU A [R5 I B R4S

© WETZHBERIREMTEE E2E
BEELYRNE ¢ (617)-534-5050
PR E R B — 2R F PN ET
FRIFEE « A FEEKEEEE R -

© AR SRR U T F SR B R AR
% EETEE (617)-534-5554

© AP BRI E R AT T B R RS
=5076(617)-534-4718

© WETHZ - TEEHER A R &R
S (617)-534-5832

© IR FAREATEE A LR
BN E617-534-9650

© WEITZEAH/NE > BEFERMMZE - R
BEREREZ AL 25 - BERENHEDER
AR EAR B EE
S50 (617)-534-5197

© eI TRV T B L2200 - M f e
FEZh

SE 20 EE(617)-534-4717

© WETENEMENETA BRI ERER
EIRHE R ZHHESE
S5 52(617)-534-5966

HERERE T L

BT 4D ZAE AT A TV ERE Ltk ~ A i EnE AT
ARG REE R E - FHE

MR f R R %

(Neighborhood Health Center)

TEELYERE ¢ (617)-534-5050
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REESBNRE

OUME THEENREAREGEEIEFRA » EEE
MRAEZERE
(Mayor’s Press Office)

BEELGRAE ¢ (617)-635-4461

OWE THESF RS ERE  BFHFNEES
TRESZHBER
(Mayor’s Scheduling Office)
{EESES © (617)-635-2851
T2yl @ Office of the Mayor, attn: Scheduling,

Boston City Hall, Boston, MA 0220

O™ T2 LEHh 44 T IR B BRI A RBTE R
T E ™ F 3 B (City Councilor)
TEELIRHE ¢ (617)-635-3040

W E R B
TREERBBER
(Mayor’s Office of Neighborhood Services)
EELIRE ¢ (617)-635-3485
KA A EA B S A S B DL EIEER T AF -
EEIR B R R B B BRI E R R 2 BT B -
WA THIEN - SFE DL YRR LS
© R T HRET AR BRI T AR E A -
© BT EREIT I Ay S 1B DU R R
© BETHEHRIFFERENR O RES IR

© BT FTERE IRAT AL RS S Eh &

®’ZE &R
BB R
(Boston Election Department)
EEEEYELE 1 (617)-635-3767
W THTHIRE » FRE EERE -
© BRI .
© HENFHZSZEA -
© FERSZEL R E Y -
© HERISNEERHEWRM -

W%

W Z TN R i &8P E R - 58I T T
444k © www.citvofboston.gov/subscribe

B LAY TN T E M ROB S A N LT A%
JHTRL B R BILIE - SRR THIES) - g8k
B EFEMMEGTRS% -

444k © www.citvofboston.gov/subscribe
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NIt 2R B
B~ HY R R e i s s 911

EEE
W TH B RS F BRI TR » FIAILIT

© BWRAMELIEE » BEE ¢ (617)-343-5625

©

B pERIIEM > EEGE ¢ (617)-343-4350

©

BRI L ZET » SERE 1 (617)-343-4400

©

SARBIAT R BEMIR (T - S
MEFEEEGRNE

(Neighborhood Crime Watch Group)
LIRS & (617)-343-4524) B 1-800-494-8477

© HERELZEFFEMF  FRE
EBRRENEM KRB E

(Police Department — Bureau of Field Services)

LERIEHE © (617)-343-4300 = 911

AN AT AT/ AR S Y RO B 2 B 4R
(Statewide Elder Abuse Hotline)
EELYENE ¢ 1-800-922-2275

© ﬁDﬁfJ—FEI@B?ﬂBZ%’EjZIJtth EINZEAN

FEREE & BE BL 42 (Community Disorder
Unit)
EEEEYENE © (617)-343-4527

Ko BRFERE
BT HRERBEIRG - 5550H617)-343-23672¢ 911
BIT TR E LT AR SRR - 552 (617)-343-2367

HFLTHEZBERRBH
(Boston Emergency Medical Service / EMS)

© AR IE T AL SRS FH R B R ol | SR L. -
WS IR RE S AL R A S -

© © 0 O

WETEAALEERSBICEMERTNE
M AR EBRRGHEESE -

18



X &
JH B B& (Fire Department)
EELYENE & (617)-343-3550
WIFT T EAI LU N AV ERL - SEBDHI RIS -
© HRAHP %A HE T -
© WENEZEBONESRIE K GEE -
© WSEHYIE -
© MR EE TN EEET - AREEA IR AN
2Y)m -
(Office of Emergency Preparedness)

BEELYRNE ¢ (617)-635-1400
TEBAEZENESEREHFESATEE K
& QDR ANIEIIE > PIBIIE ~ [EEN TR
(Office of Emergency Preparedness)

BEELYRNE ¢ (617)-635-1400

TEBAEZENESEREFESAREE K
E o NEREAARENTIE > DL [EEREEE 5

Gl ~ XA KXFRHIEE
TRWEBRE EM - REMK N E&H/NE
(Mayor’s Office of Arts, Tourism & Special Events)
BEELYRNE ¢ (617)-635-3911
EPLEEITR - EEEE A~ EEHDE LT RV E
TR - ARCEE N IIE R - SEELLL B/ NATGRSS

© FETHEUE—ESEIEE) - IR A AN
A EEECE R AR -

© AT A LA RS e -

© FETRSHRFRL kT -

© FETHAEH YR TN RE -

© TR B H K s e B == AV -

© FEIT AR LR ER -

© BETHHLE HEHNY U EZ B G FFEHIERA]
IAmEIEOR TR B &R -

© MTEA “StrandglFz” TESTERIT LSS
H -

N B Rk G R
(Parks & Recreation Department)

TEEEYENE ¢ (617)-635-4505

"B (ParkARTS) FTBYH 2 FHVEE T
B AU TR - ST

© BTHEMRFFTAEAEEDAEHR -
© METHHPTE REEMIT SrER -

© M THIIARERSEAETIFATA MBS ET
G i EE) -
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TR 7B IR A8 SR SRS E) - BT AR
MRS G2 SRS ED) » W2 BT ET -

© PFIHNEE - =14t - BT - BEP s
1~ BRI - BHEERET B0V
AR IR RSN ES) « EEE
BLTHEILPERRERBE O
(Boston Centers for Youth &Families /BCYF)
BEELYRNE ¢ (617)-635-4020

© R ABE IR RE I SRIT - FEEE
e

(Jobs & Community Services)
BEELYRNE ¢ (617)-918-5200

O BEtTtHEBEISEEHESE
(The Boston Youth Fund / BCYF)
EELHRE © (617)-635-4202
e AT+ UReE LEEF D FER
ZHEI& & - BEMAREEETIF T
& RS TIEE « (T2 E “HETH
(Hopeline)” ## (UHIZEA) « BEEH/DFE
Wl Ry e st g AR EE E TAF - BhEREED
R B A EA A E TR -

© AR T AR SR BT HY A S B Fy
KT EE KBRS IS -
HEE M - MR B 0 % B UE B/
(Office of Arts, Tourism, & Special Events)
EEEEYERE © (617)-635-2437

© KT AR ZE B RS T IFRYE HE -
EEBH S LIE - EHEER -

480 - www.citvofboston.gov/jobs

© AT ARDE LU T R ME B R RIRERE
k> F52E R Ik 3 B & (Retirement Board)
EEEEYELE ¢ (617)-635-4305

© WETENETETEETHER - VEESE2H
BN LEE RS TESETIE > 52E
# + 4H B {7 ©F & (Boston Jobs Bank)
TEEEYERE © (617)-918-5480
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Animal Control & Adoption Center

By EEN R L

#ik © Boston City Hall, Room 801
EELYENE | (617)-635-5346 / (617)-635-1800

Arts, Tourism & Special Events/Film
& T MR B A0 RS By /B R
ik © Boston City Hall, Room 802
BEELYRNE © (617)-635-3911

Boston Centers for Youth & Families (Main Office)
BHETEHBEILERRER®E B 0 (BFER)
Hhk @ 1483 Tremont Street

BEELYRNE ¢ (617)-635-4920

Boston Home Center
BLtHEHZRERE® L
4k @ 26 Court Street
BEELYRNE ¢ (617)-635-4663

Boston Housing Authority (BHA)
ELHEERE

Hidik 52 Chauncy Street
BEELSETE ¢ (617)-988-4000

Boston Landmarks Commission
BFLHMEZEES

H3ik : Boston City Hall Room 805
EEESERE 1 (617)-635-3850

Boston Public Libraries
BLEAILEEE

itk © 700 Boylston Street (Copley Square)
KA MEBERE  (617)-536-5400

Boston Public Schools (general Information)
BLE AL BER
TEELHRHE ¢ (617)-635-9000
(OEast Zone 5 [& FEELIEHE © (617)-635-8015
Hhik @ Hyde Park, Mattapan,
Dorchester, South Boston
(O West Zone Vg [& &EEEHETE © (617)-635-8040
Hhik © West Roxbury, Roslindale,
Jamaica Plain, Roxbury
O North Zone Jt [& EEE55HS  (617)-635-9010
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Animal Control & Adoption Center

By EEN R L

#ik © Boston City Hall, Room 801
EELYENE | (617)-635-5346 / (617)-635-1800

Arts, Tourism & Special Events/Film
i Bk B R0 R B UG Bh /B B
ik © Boston City Hall, Room 802
BEELYRNE © (617)-635-3911

Boston Centers for Youth & Families (Main Office)
BHETEHBILERRERSE F 0 (BWERE)
Hhk @ 1483 Tremont Street

BEELYRNE ¢ (617)-635-4920

Boston Home Center
BLHRERBE O
4k @ 26 Court Street
BEELYRNE ¢ (617)-635-4663

Boston Housing Authority (BHA)
ELHEERE

Hidik 52 Chauncy Street
BEELSETE ¢ (617)-988-4000

Boston Landmarks Commission

HFLILHHEEZEE S
H3ik : Boston City Hall Room 805
TEELYERE ¢ (617)-635-3850

Boston Public Libraries
BLEAILEEE

itk © 700 Boylston Street (Copley Square)
TEELIEHE ¢ (617)-536-5400
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Boston Public Schools (General information)
BLHEAILBRE (#E)
TEELYEHE ¢ (617)-635-9000

(OFEast Zone 3} &
#hik : Hyde Park, Mattapan,
Dorchester, South Boston
LIRS ¢ (617)-635-8015
O West Zone 7§ &
H3ik : West Roxbury, Roslindale,
Jamaica Plain, Roxbury
BEELHEHE ¢ (617)-635-8040
(O North Zone i}, &
ik : Allston/Brighton, Mission Hill, South End,

Back Bay, Chinatown, Downtown,
Charlestown and East Boston
EELUEHE © (617)-635-9010

Boston Redevelopment Authority (BRA)
BFLEERR

HHE © Boston City Hall 9™ Floor
BEERSERE 1 (617)-722-4300

Boston Water & Sewer Commission

HTHEHEKEHEREERSKEEBERE
4k - 980 Harrison Avenue
BEELYRNE ¢ (617)-989-7000

City Clerk 17 Jif & &2
Hik © Boston City Hall Room 601
EELYENE & (617)-635-4600

City Councilors T Jif 58 B
EELYENE & (617)-635-3040

HiHE © Boston City Hall 5™ Floor
BEELYRNE ¢ (617)-635-3040

Civil Rights Office [ # ¥t = &
ik © Boston City Hall Room 966
BEELYRNE © (617)-635-250

Commission for Persons with Disabilities

BRERALZEES
ik * Boston City Hall Room 966

EELIENE ¢ (617)-635-3682

Consumer Affairs & Licensing

HEEEBHBRBEER
ik * Boston City Hall Room 817

EELTENE & (617)-635-3534
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Elderly Commission

EEZEEX
Hik : Boston City Hall, Room 271

FEEESEAE ¢ (617)-635-4366

Election Department

=B R

Hik : Boston City Hall, Room 241
BEELSETE ¢ (617)-635-3767

Emergency Preparedness
EcENREHRE

H3ik : Boston City Hall, Room 204
EEEEYELE © (617)-635-1400

Emergency Shelter Commission

R &P LEBED
¥4k - Boston City Hall, Room 716
EEEEYELE © (617)-635-4507

Environment Department

BEAEBR
H3ik : Boston City Hall, Room 805
TEELYERE ¢ (617)-635-3850

Fair Housing Commission
AFFEEZEES®

H3ik : Boston City Hall, Room 966
EEEEYELE © (617)-635-4507

Fire Department

=gl A

Hidik : 115 Southampton Road
EEEEYELE 1 (617)-343-3415

Human Resources Department

A J1 &R
H3ik : Boston City Hall, Room 612
EEEEYELE ¢ (617)-635-3370

Inspectional Services Division

BEER
Hrdk © 1010 Massachusetts Avenue
EEEYERE ¢ (617)-635-5300

Jobs & Community Services

B AT ERB S
il - 43 Hawkins Street
EEEEYELE © (617)-918-5200
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Licensing Board

BLEHEBERE
H4ik : Boston City Hall, Room 809

EEEEYELE © (617)-635-4170

Mayor’s 24 Hour Services (24 hours a day)
R+ M/NRRBEREGER TN
HHE : Boston City Hall 8" Floor

BEEEIRHE ¢ (617)-635-4500

Mayor’s HealthLine

mREBEEARE
TEEEYENE ¢ (617)-534-5050

Mayor’s Press Office

MEFTEHZSFEE
H3k : Boston City Hall, Room 603

TEELYERE ¢ (617)-635-4461

Mayor’s Scheduling Office
TREBZHENER
HHE : Boston City Hall 5 Floor
TEELYERE © (617)-635-3274
EEYERE © (617)-635-2851

Mayor’s YouthLine (Opening 2.00pm-10.00pm)
TREVLEER (TFIHEBRLETR)
BELYRAE 1 (617)-635-4490

Office of Business Development

BHERERERR
Eidk : 26 Court Street 9™ Floor

EEELTENE ¢ (617)-635-3880

Office of Neighborhood Services
HMERBHER

H3ik : Boston City Hall, Room 708
BEETEE © (617)-635-3485

Office of New Bostonians

MELTHABER
Boston City Hall, Room 803
TEELHERE & (617)-635-2980

Parks & Recreation Department

N E KK EE R
Hrdk © 1010 Massachusetts Avenue
TEEEYERE ¢ (617)-635-4505

25



Police Department 2 3% 2
¥4k ¢ 1 Schroeder Plaza (Ruggles)
TEEEYENE 1 (617)-343-4200

Property Management

MEEHRE
H3ik : Boston City Hall Room 811

EEEEYELE © (617)-635-4100

Public Health Commission

YNE -

ik - 1010 Massachusetts Avenue
TEEESERE 1 (617)-534-5264

Public Works Department T % &
H3ik : Boston City Hall Room 714
EEEEYEE © (617)-635-4900

Registry Division & 20 &
H3ik : Boston City Hall Room 213
TEEESERE 1 (617)-635-4175

Rental Housing Resource Center
HEFFERF L

H4k : Boston City Hall Room 709
TEELHRAE © (617)-635-3653

Retirement Board

BRAEES
H3ik : Boston City Hall Room 816

EEEEYELE ¢ (617)-635-4305

Small & Local Business Enterprise

INBEMAM EHEERER
¥4k © Boston City Hall Room 717

TEEEYEHE ¢ (617)-635-4084

Taxpayer Referral & Assistance Center (TRAC)

PR EBENTNHBBRE PO
H3ik : Boston City Hall Mezzanine Level

EEEEYELE © (617)-635-4287

Veteran’s Services

BREEAEE
4k © 20 Chureh Street

EEEEYERE 1 (617)-635-3026

Women’s Commission #F 2 g ¥ &
H3ik : Boston City Hall Room 716
EELTENE & (617)-635-3138
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RARAERBERGRS

WA TEZRANZT BRI EAIIREE - 55 DI TR ¢
HREAERSE -REBE

{Parents United for Child Care (PUCC)}

EEEEYELE © (617)-426-8288

ABCD #y ) - 6 % 52 40

(ABCD’s Childcare Choices of Boston)

EEEEYERE © (617)-348-6272

'Y JEEE%EF‘AD&,EE%HJJ

WA T HBEH-CEFEE » SEH SRR R R
A P A T i - E%@LX"FT&%H%%%

Jk M £ Bh R

{Massachusetts Dept. of Transitional Assistance (DTA)}
H3k © 600 Washington Street

TEELSHRAE ¢ (617)-348-8500

W T RE R - S5ELUT s

B B 24 4/ 3 & =t %J(Hunger Hotline / Project
Bread)
il 0 11 Beacon Street, Room 800

EELEELE © 1-800-645-8333

WA T TBZEBE R BN EFERT—H 5/ &ET
TS FRES

ABCDR ¥ £ B (ABCD Fuel Assistance)

4l - 178 Tremont Street

EEEEYEE © (617)-357-6072 $2 11

mERZEENR

WERIRHOKE XL - EBEFEN - FHEETHAER
SR FBUAIEELT

2 = 5 )4 55 B (Police & Fire Emergencies)
BEEhHE - 911

RoBERE

BT R ET BRI - s5TE(617)-343-23675; 911
BErTHEZIERRBHE

(Boston Emergency Medical Service / EMS)

w%Tﬁbngﬁﬁ%E%Lﬁﬁm £l
S EL DL T PRI AS

E % B\ 43 (AIDS Hotline)

EEEEYLNE 1 1-800-235-2331
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WD fea (- B SRR B E S » SRR LT B
MMt ERBERE-BEEFFHK

(Massachusetts Department of Social Services/DSS)
Child At Risk Hotline
EEEEIEE ¢ 1-800-792-5200

izDF'%EJ—FjZT’TﬁﬁMD%E’JJ\E%J:%V%ﬁF’nﬁ e YNES
AU~ BT o SRR LU T R E R L

Casa Myrna Vasquez (Spanish)

(AT HFES
EELEETE © 1-800-992-2600

TENRERNTHE
(ZEEEES

(Asian Task Force Against Domestic Violence)
(Asian Languages)
EEEEYELE © (617)-338-2355

Association of Haitian Women
(Haitian Creole, French)

(B EEETES)
EEEYELE ¢ (617)-287-0096

Kol Isha
(Jewish)

(BREES)
EEEEYELE ¢ (781)-647-5327

Emerge (Batterers Intervention Program)
‘Emerge’ 3 1 B ¥T ik %
EEEEYELE © (617)-547-9879

ﬁDF%EJTT%%UL%f%ijZf%%%f%é@%ﬂ’
B DL T HARIRGS -

Jane Doe Inc.
I3l - 14 Beacon Street, Suite 507

EEEEYERE © (617)-248-0922

:+P_T1/J\H%E’J%F“$ejj PEBR S E L E IR -

PR DL T MR R 4%
Safelmk Hotline
TEELYERE © 1.877.785.2020
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BREARE
ﬁDE’aEJ"F S SR IR R B

B DT AR 4%
%"%&%EEEZ‘%E
{US Citizenship & Immigration Service (USCS)}
Hiik : JFK Building (Government Center)
BTl EERSRNE ¢ (617)-565-1510 B
JHIBEE o0 B2 B B SRR ¢ 1-800-375-5283

W T R E A REIRENR - 5E B LT AR RRAS -
B L iHE R )%'{ Boston Passport Agency}
H4ik © Thomas P. O’Neil Building, 10 Causeway Street

EELEELE | 1-877-487-2778

ERIMFENRERH

W B R LRSS LAF - SEBREE AT
B L GH BR % Bk % B {Boston Career Link}
ik 0 1010 Harrison Avenue, Roxbury

BEEEIRIE © (617)-536-1888

B 249 (FLiETIR) {JobNet (Downtown Boston)}
Hrdlk - 210 South Street
TEELYERE © (617)-338-0809

Bk 4 (&8LLRF]) {JobNet (Roxbury)}
il - 1010 Massachusetts Avenue
EEEEYENE © (617)-427-4855

T {E i {The Workplace (Downtown Boston)}
il 0 29 Winter Street
BEEEYETE © (617)-737-0093

WRHEM AN T HHEE AR ) - G5B LUT 4R -
ARELTHRZEAEERDRE

{Greater Boston Legal Services (GBLS)}
4k - 197 Friend Street

TEELYERE © (617)-371-1234

ANHEXTERE

AR SR ~ OO L ROK AT BRI AR - BEIRGE LT ¢
R N E 8 /B (MBTA)

H4k : 10 Boylston Street

EEEEYELE 1 (617)-322-3200

AR SEINON B B AR B B 058 - SEELLL T TR RRAE
HKER I:E', E (Registry of Motor Vehicles)

H3k 630 Washington Street

TEELHRAE ¢ (617)-351-4500
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Translated by: Man P. Choi
Mayra Canetti, Executive Assistant
Mayor’s Office of New Bostonians, 2008
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